Treatment Adherence Case Manager/Supervisor

Position Qualifications and Description

The following is a brief position description with minimum qualifications describing a treatment adherence case manager and/or supervisor position who would work with case management teams to provide clinical supervision and case management services to those clients and their families who present with treatment adherence issues and/or unstable status related to disease management.  This position would not carry a case load, but would: serve as a liaison to the medical and case management treatment teams; provide individual, family, and group adherence support and education; coordinate and conference with the medical system; and, provide technical assistance to case management staff regarding disease and medication management.  The Treatment Adherence Case Manager/Supervisor would work directly with the case management team, enhancing/supporting the work they are doing.  This position could be either full or part-time. Prior to filling this position, the agency must submit a full agency job description and receive approval from the AIDS Institute program manager (see Attachment I)
Minimum Qualifications:  Masters Degree in health education, public health, social work, or NYS licensed Registered Professional Nurse (BSN preferred).  At least one year of supervisory experience and one year post-graduate experience working in medical case management or as a medical social worker.  Experience working with HIV/AIDS and Antiretroviral treatments required. Note: Minimum qualifications must be met, but each agency may want to enhance the qualifications based on agency need, culture, and available resources. An adequate minimum starting salary is recommended in order to o attract qualified candidates. 

Possible Job Duties: (All of these activities are billable activities)  

· Assist the case management team with the completion of the Medical sections of intakes, assessments, and reassessments and collaboratively develop treatment adherence plans and goals for individuals and families.
· Work with the team to identify unmet needs that may impact adherence (homelessness, substance abuse, psychiatric illness, acute medical problems, lack of or inadequate health care benefits, etc.) and assist team with prioritizing those needs
· Ensure appropriate medical documentation in the case records; track and obtain information, revise/develop forms.
· Provide individual and family adherence support and education including but not limited to: the importance of treatment, how and when to take medications, understanding medication side effects and helping the patient manage and report them, identifying barriers and developing strategies to overcome them, etc.
· Provide case specific supervision and assist case managers with monitoring adherence to prescribed medical treatment plans, including antiretroviral and other drug therapies
· Monitor cases, provide follow-up services, case conference and coordinate care plans with other members of the case management treatment team.  Make referrals to medical providers when indicated.
· Act as case manager liaison to medical providers; participate in case conferencing with medical team to share pertinent information about the client’s current environmental and medical status.
· Escort clients to medical providers when necessary to provide medical translation and advocacy
· Provide home visits for medically unstable clients 
· Engage resistant clients in accessing treatment and facilitate their active participation in planning
· Crisis intervention
 Other Possible Job Duties: (these are fundable activities, but not billable)

· Provide clinical supervision and oversight of the case management teams
· Provide in-service training for staff on adherence related topics.
· Participate in quality improvement initiatives
· Provide ongoing support and technical assistance to case management staff regarding medical/treatment adherence issues

· Attend supervisory meetings for case conferencing and review of treatment adherence initiatives

· Participate in case finding and networking activities

· Attend training and conferences to ensure continuous professional development and up-to-date knowledge of HIV/AIDS health care.

Please note:  While this position can bill for the services listed under billable activities, a portion of the time (%FTE) should be for non-billable (but fundable activities).  This position should not be designed as 100% billable FTE. 

